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Abstract

The study aimed to identify the reality of using Facebook
in education among Al-Quds Open University students
during the Toofan Al-Agsa War. The researcher used the
descriptive approach. A questionnaire consisting of (30)
paragraphs was used as a tool for this study, distributed to
a sample of (218) male and female students, who were
selected using a simple random method. The results of the
study showed that the overall degree of the reality of
using Facebook in education among Al-Quds Open
University students during the Al-Agsa Flood War was
high, as the average value of the total percentage of the
respondents' response to all paragraphs reached
(82.90%). The results also showed the existence of
statistically significant differences in the reality of using
Facebook in education attributed to the gender variable in
favor of females. There were also statistically significant
differences attributed to the academic year variable in
favor of students in the fourth academic year and above.
The study recommended urging universities to adopt
official strategies to integrate Facebook and other social
media platforms into the educational process, especially
in times of crisis.

Keywords: Facebook, Al-Quds Open University, Toofan
Al-Agsa War.
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