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Abstract

This study aimed to investigate the constraints facing total quality management at the
University of Jordan, based on Goldratt’s Theory of Constraints. The study adopted a descriptive
approach, utilizing a questionnaire administered to 276 administrative and faculty members of
the University of Jordan. The results indicated that the main constraints to implementing total
quality management in the university included a lack of ownership of modern technology,
centralization in decision-making, insufficient attention to the outputs of the educational
process, and a deficiency in the professional values of workers. Additionally, the study found
no statistically significant differences at the significance level (a = 0.05) in the mean estimates
of the constraints hindering the application of total quality management at the University of
Jordan, according to the perspectives of administrators and faculty members. These differences
were not influenced by variables such as gender, age, experience, or career level. Based on these
findings, the study recommended addressing the identified constraints that may impede the
implementation of total quality management at the University of Jordan and encouraged further
research in this area.
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